
15 Year Frame Guarantee  

We are proud to announce that we offer a 15-year frame guarantee** on your new sofa. 
 

Our guarantee offers you total peace of mind. To register for your guarantee the below form must be 

completed and submitted no later than 30 days after delivery of your furniture. 

 

 
To register your guarantee, please complete the form below:- 

 
Name: 

 

 
House Number & Street: 

 
 

Town/City: 

 
 

Postcode: 

 
 

Email: 

 
 

Phone Number: 

 
 

Retailer / Delivery Company: 

 
 

Order Number: 

 
 

Date of Order: 
 

 
Furniture Ordered: 

(i.e collection name, product type) 

 

 
 

*Information must be entered correctly. 

**This guarantee excludes issues arising due to normal wear and tear, improper care or accidental damage. The guarantee 

is valid on all orders placed on or after 20.02.2018. 

***Submitted paperwork not stating this information will be rejected. 

 
**Where extended guarantee forms are not completed, orders will be covered under the usual 12 months guarantee.



 


