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If any service queries are raised against your purchase, please note, this document will be referenced.
Please note: All details correct at time of going to press. Some information may change.
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Care Guide,
T

Carlton; Vintage-

furniture sofa company



Harris Tweed A

Positioning Upholstery

Harris Tweed is made from 100% pure virgin wool and hand woven by islanders at their
homes in the Outer Hebrides. Harris Tweed is the only fabric cloth to be protected by
an act of Parliament. As the wool is hand woven, as governed by the act, Harris Tweed
will have an “open structure” weave. This can result in fabric movement, especially where
the fabric is pleated and folded. The pleated folds can lift and open. Open pleats are not
a cause for concern, or complaint - they simply require the sofa, or other upholstered
item, to be regularly “dressed”to keep the fold line inline

Velvet and Chenille Fabrics

These are soft and luxurious fabrics which can crush, develop lines and bruise when
used. These pile fabrics become more unique and personal over time. Due to their
nature, these fabrics will display colour variation when viewed from different angles due
to the lustrous fabric.

Natural Cotton and Linen Fabrics

Linens and linen blends have a casual lived-in look with natural creases that soften
over time. Natural yarn blends can feature characteristic slub effects which enhances
the textured look. Wool, high linen or cotton content fabrics contain fine natural

yarns which can cause the surface to fuzz or ‘pill’ over time. This pilling is a natural
characteristic which will not affect durability. Our upholstered products are of the very
highest level of craftsmanship. After a few weeks you may discover some creases and
folds have appeared, particularly in the seating areas. This is known as ‘puddling’and
should be exactly what you would expect from a high-quality fabric as it matures over
time.

When a repeat patterned fabric has been used for your furniture, every effort has been

made to match the design where possible. In some designs the mismatch of fabrics is
intentional.

Cushions

It's very important to position your upholstery in the best place to keep it looking good
for longer. Direct sunlight will always cause covers to fade and will weaken the fibres
over time. For example, one should try to keep a sofa away from direct sunlight, if this
not possible, close curtains and blinds. Direct heat from radiators, heaters and fires can
also cause materials to change colour, so position your furniture away from any possible
sources of heat.

We strongly recommend that flooring is protected from possible marking by feet or
castors. Please ensure that your product sits on a level floor - this will avoid rocking and
potential damage to the frame. Avoid dragging your upholstery and place furniture
gently when moving it, as dropping or dragging may cause damage. We strongly advise
that any furniture movement be carried out by a minimum of two persons.

Maintenance and Cleaning

Most cushion fillings will lose up to 25% of their volume in the first six months. In

order to maintain their shape, we recommend that you shake, plump and dress your
upholstery daily. Where possible, cushions should also be rotated weekly to ensure even
wear on seats and back covers.

All fillings will compress when used, much like a pillow. Cushion maintenance is
extremely important and will keep your upholstery in good condition. To maintain its
condition, as a weekly minimum, complete the following steps:

1. Place the cushion on its edge and beat the opposite edge of the cushion inwards
with the palms of your hands. NB The more vigorously this is done, the better.

2. Turn the cushion onto the next edge and repeat until all four sides have been
beaten.

3. Give the cushion a shake and replace.

4. Dress the cover on the cushion.

The more often this is carried out, the better the filling will perform

Please follow these points to keep your upholstery looking great for years to come:

Dust will cause wear on any fabric; we recommend gently vacuuming (without

any brush attachments) your upholstery at least once a week. Aim to include gaps
between the seats, arms and under/behind the cushions.

Fixed covers are designed to be cleaned whilst attached to the frame. We
recommend a professional cleaning company be used to clean your sofa. This should
be cleaned every 12-18 months. Remember to clean colour coordinated items at the
same time.

Always attend to spills immediately, we do not recommend the use of chemical
cleaners. Should you choose to use stain removing products, always follow
manufacturer guidelines as they can cause a ring or fading. We strongly recommend
trying plain water first.

Do not place hot items such as hot water bottles, cups, laptops on your upholstery.
They may mark leather or more delicate fabrics.

Ensure chemicals don't come into contact with your fabric e.g. hair products, sun
cream, body lotions etc.

Take extra care to prevent sharp objects coming into contact with your purchase like
studs, pens, keys and belt buckles, as these can damage any fabric.

We strongly recommend that pets do not use your upholstery. Doing so could result
in premature damage.

Pilling will occur on fabrics including those with natural and synthetic fibres. Pilling
will be obvious on commonly used areas such as seats and arms. If desired, pilling
can be removed with handheld de-fuzzing machines now widely available. Pilling
canbe minimised with regular brushing and gentle vacuum cleaning to remove
excess fibres which gather together to form the ‘pills:

Prescription Medication - Natural body oils and perspiration may have an adverse
effect on leather upholstery when certain prescribed medication is being taken by
people using the sofa



